
How to Set Up Dynamic Packages to Sell on the Brand Website

DYNAMIC PACKAGES
for SynXis Property Hub

Complete SynXis CR Package Form1
Complete the SynXis CR Static & Dynamic Package Form.
Important:

– Package Type: must be Dynamic Enhanced.
– Package Code: create a unique package code.
– Package Description: view the Package Description Guidelines.
– Package Category: must be selected for your package to display on the

brand website. The value selected here will populate values in the Category
Types field View the Package Categories and Subcategories Table.

– Category Type: selected value will determine the image displayed (based on
package subcategory). View a library of images here.

– Daily Inventory Allotment: insert the maximum number of packages to be
sold per day, or select Unlimited.

For additional information on the package field names, please refer to the 
Dynamic Packages Frequently Asked Question document.

Submit package request to MyRequest3
Submit a request ticket with the completed form through MyRequest.  
Be sure to attach the form. Once you have submitted your request, 
the MyRequest team will build the package in SynXis CR.  

Confirm package availability4
When you receive a completion notice from MyRequest, confirm your 
package availability by shopping the package on the brand website to 
ensure the package and pricing displays correctly.  

Wyndham Hotels & Resorts, Inc. (“WHR”) offers the suggestions in this presentation and in any provided materials for your consideration. You have full and complete control over, and responsibility for, your 
contracts, daily operations (including, without limitation, room rates), labor relations, employment practices as well as the safety and security of your property. WHR does not represent, warrant, or make any 
guaranty regarding the accuracy or completeness of the information provided, or that you will achieve any specific results if you implement these suggestions. Nothing herein constitutes an offer, commitment, 
or obligation of any kind on the part of WHR.  Please note, if you are an employee of a hotel managed by a subsidiary of WHR, your actions with regard to the substantive matter involved in this training should 
still be guided first and foremost by Wyndham’s Business Principles, policies, standard operating procedures and the trainings received directly from WHR. 

©2023 Wyndham Hotels & Resorts, Inc.  All rights reserved.  Except as otherwise noted on any specific forms or pages, these materials are confidential and may not be reproduced in any manner without the 
prior written consent of Wyndham Hotels & Resorts, Inc.

https://community.wyndham.com/download/MCB6HE3EKQLVDZHEEWZL4AX3X244
https://whg.box.com/s/m6cyng0sq1i1dp9a9zhh2lx405k1vh5t
https://whg.box.com/s/g7hyth9sspoqjvg5iet1tigg0cd59ixf
https://whg.box.com/s/g5hx6cbn09fnp5s3w1epz5e3dzl4dksq
https://whg.box.com/s/l1gogwcc2vp1m098nq5mbrvfndtzawhq
https://sign-in.wyndham.com/app/salesforce/exke83dtz8DN9vkD54x7/sso/saml?RelayState=https://community.wyndham.com/resources-it-help/myrequest-cases

